This vehicle is available. The customer was put into a loaner until the Sept. 30.
Takara-san, Sakaki-san, and Sakakibara-san | am ready.

Shall we meet in front of the SDC at 10:307

Let me know

Thanks,

i Cole Stutz

i Product Engineer

i Quality Assurance - Powertrain

il Product Quality & Service Support
i Office: (310) 468-5926

i Fax: (310) 381-8208

If you are not an intended recipient of this email, please notify me that you have received this email in error. Then,
| please destroy all copies of the email. Thank you.

i Cole Stutz/TMS/Toyota

i 09/24/2009 08:17 AM

it To Koji Sakakibara/TEMA/Toyota

cc Gary Heine/TMS/Toyota@Toyota, 2UB #RRSNE <hbando@email.tec.toyota.co.jp>, Jerry
Leleux/TEMA/Toyota@Toyota, Joe Clarke/TMS/Toyota@Toyota, Koji Kawamura/TEMA/Toyota@Toyota, Koiji
|\ Sakaki/Vendors/Toyota@Toyota, Koji Takara/TEMA/Toyota@Toyota, 2UB 1LEGME
<nkitaura@miail.tec.toyota.co.jp>, Roby Ballard/Vendors/Toyota@Toyota, "2UB M.Tanaka"

i <tanaka@mail.tec.toyota.co.jp>, Yasuyuki Haishi/TEMA/Toyota@Toyota

il Subject Re: Fw: Go&See vehicles for 09/24/09.

Sakakibara-san,
The Service Garage will contact me when the vehicle is available.

i Regards,

i Cole Stutz

it Product Engineer

- Quality Assurance - Powertrain

i Product Quality & Service Support
i Office: (310) 468-5926

i Fax: (310) 381-8208

Hif you are not an intended recipient of this email, please notify me that you have received this email in error. Then,
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i please destroy all copies of the email. Thank you.

| Koii Sakakibara/TEMA/Toyota
09/23/2009 05:58 PM
it To Roby Ballard/Vendors/Toyota@Toyota, 2UB FLHGMBR <nkitaura@mail.tec.toyota.co.jp>, 2UB 4RERSNRK

il <hbando@email.tec.toyota.co.jp>, "2UB M.Tanaka" <tanaka@mail.tec.toyota.co.jp>

il cc Koji Sakaki/Vendors/Toyota@Toyota, Koji Takara/TEMA/Toyota@Toyota, Jerry Leleux/TEMA/Toyota@Toyota,
i Cole Stutz/TMS/Toyota@Toyota, Yasuyuki Haishi/TEMA/Toyota@ Toyota, Koji Kawamura/TEMA/Toyota@Toyota,
il Joe Clarke/TMS/Toyota@Toyota, Gary Heine/TMS/Toyota@Toyota

i Subject Re: Fw: Go&See vehicles for 09/24/09.

Hello Roby-san,
As we discussed this Go&See opportunity, from Tec Group, Takara-san, Sakaki-san and | will attend.
Soon after you receive a call from Joe-san, please let me know, we're always ready for this G-n-S.

i <Note>

i Check items

i 1) A-pedal maker (take photos)

i 2) Floor Mat : Maker, Condition (take photos)

4 3) Need survey as shown on attached : Roby-san and/or Cole-san, could you please contact the customer to get
i these info. ?

i 4) A-pedal operation on car and off car

i b) Take tech stream during A-pedal operation.

Il 6) All related parts to be recovered for detail study.

If needed, CQE-LA would like to evaluate that Camry more further, it maybe take 1-2 weeks.

| 2UB B

To TMC-2UB
VEARED: - - - | TMSHEOCamry T FHELMEARELEL L - - - 9A248 (KEKHE ) THREL

RIHN: - - ERFIVYIARTOKS ? MICHENBIREBNH200? EZTEBTELV,

CQE-LA will have Genn-Ninn (Go-n-See) of Camry case on 9/24. Please let CQE-LA know additional check items to
i above 1)-6).

If you have any question, please feel free to contact me.

Thank you for your support and cooperation.

Sincerely yours,
. K. Sakakibara

Note : Please do not disclose the message above to 3rd parties as it would contain some confidential items.

kkkkkkk *kKK *kKK *kKK *hk kKKK * Kk
i Koji Sakakibara R F=
i Manager

| TEMA CQE-LA Technical Group #2
i 19001 South Western Avenue, Mail Drop S-205
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il Torrance, CA 90501-1106

il Phone : 310-468-6076

i\ Fax : 310-468-6181

i Cell : 310-292-8552

E-Mail: koji_sakakibara@toyota.com

kkkkkkk *kKK *kKK *kKK *hk kKKK * Kk

il Roby Ballard/Vendors/Toyota

i 09/23/2009 11:47 AM

il To Koji Sakakibara/TEMA/Toyota@Toyota
i cc Jerry Leleux/TEMA/Toyota@Toyota

i Subject Fw: Go&See vehicles for 09/24/09.

Bara-san,

Please look at vehicle #1 in list below.

| plan to review this vehicle tomorrow when it arrives at service garage.
Is there anyone else | need to invite to join?

Please let me know your request(s).

Regards,

Roby Ballard Il

it TMMK Representative

il Toyota Engineering & Manufacturing, Inc.
it Customer Quality Engineering Center - LA
1 19001 South Western Avenue

4l P.O. Box 2731, Mail Drop S-205

i Torrance, CA 90509-2731

| 310-468-6121 - Desk
11 310-292-5507 - Cell

i Joe Clarke/TMS/Toyota

i 09/23/2009 11:31 AM

i To Andrew Curtin/TMS/Toyota@Toyota, Antonio Romano/TMS/Toyota@Toyota, Charles Lee/TMS/Toyota@Toyota,
il Clayton Meyer/TMS/Toyota@Toyota, Cole Stutz/TMS/Toyota@Toyota, Craig Erickson/TMS/Toyota@ Toyota, Don

it Campbell/TMS/Toyota@Toyota, Ed Quirk/TMS/Toyota@Toyota, Gary Heine/TMS/Toyota@Toyota, Greg

il Bryan/TMS/Toyota@Toyota, Howard Abrahams/TMS/Toyota@Toyota, James Stout/TMS/Toyota@Toyota, Mark

i Sasaki/TMS/Toyota@Toyota, Mike Pricer/TMS/Toyota@Toyota, Randy Reida/TMS/Toyota@Toyota, Robert

i Koelsch/TMS/Toyota@Toyota, Russell Suzuki/TMS/Toyota@Toyota, Scott Stewart/ TMS/Toyota@Toyota, Sean

I O'Flaherty/TMS/Toyota@ Toyota, Shaun Austin/TMS/Toyota@ Toyota, Stefan Brand/TMS/Toyota@Toyota, Ted

4 Lui/TMS/Toyota@Toyota, Tim Davis/TMS/Toyota@Toyota, Todd Bergeson/TMS/Toyota@Toyota, Tom
Kim/TMS/Toyota@Toyota, Tom Steger/TMS/Toyota@Toyota, Travis Jewell/ TMS/Toyota@Toyota, Mike

It Robinson/Mobile/Toyota@Toyota, Justin Jones/TMS/Toyota@ Toyota, Phillip Jaramillo/TMS/Toyota@Toyota, Randy
il Wagner/TMS/Toyota@Toyota, Robert Casado/Lexus/Toyota@Toyota, Michael Jarboe/TMS/Toyota@Toyota,

il Thomas Wenninghoff/TMS/Toyota@Toyota, Christopher Cocores/TMS/Toyota@Toyota, Glen

|| Fujita/TMS/Toyota@Toyota, Cheryl Baran/TO0/TMMNA@TMMNA, Craig Moseley/TOO/TMMNA@TMMNA, Dan
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Kim/TOO/TMMNA@TMMNA, Doug Lam/NUMMI/TMMNA@TMMNA, James Blasdel/TOO/TMMNA@TMMNA, Jana
i Vaughn/TOO/TMMNA@TMMNA, Jeff Duthoo/T02/TMMNA@TMMNA, Jesus Banuelos/T20/TMMNA@TMMNA, Joe

il Calkins/TOO/TMMNA@TMMNA, Ken Kikuchi/T0O1/TMMNA@TMMNA, Mark Southal/TOO/TMMNA@TMMNA, Rolf

i Tangvik/TOO/TMMNA@TMMNA, Sergio Solis/T20/TMMNA@TMMNA, Carie Smith/T70/TMMNA@TMMNA, Roby

il Ballard/TO1/TMMNA@TMMNA, CQE - LA All Members@Toyota, Terry Mchatton/TMS/Toyota@Toyota, Richard

i DuFresne/TMS/Toyota@Toyota, Joe Clarke/TMS/Toyota@Toyota, John Petrouski/TMS/Toyota@Toyota, Eduardo
Zamora/TMS/Toyota@Toyota, Ken Ziesemer/T70/ TMMNA@TMMNA, Chip Tarter/T70/TMMNA@TMMNA, John
Viggers/T70/TMMNA@TMMNA, Dana Hargitt/ T70/TMMNA@TMMNA, Christina Vantrease/T70/TMMNA@TMMNA,

i Andy Brown/T70/TMMNA@ TMMNA, Nathan Knueven/T70/TMMNA@TMMNA, Terence

il Maulhardt/TCS/Toyota@Toyota, norihiko@noda.tec.toyota.co.jp, Matt Allen/TMS/Toyota@Toyota, Richard

! Reed/TMS/Toyota@Toyota, Carlos Gonzalez/T0O0/TMMNA@TMMNA, Ryan Stanko/T70/TMMNA@TMMNA, Michael
i D Turner/TOO/TMMNA@TMMNA

{4 CC

i Subject Go&See vehicles for 09/24/09.

| The following vehicles are scheduled for 09/24/09.
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